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Definitions AAU: Al Ain University

Clinic: the place which provide this policy.

The nurse: a person who offers to students and staff this policy.

First aid: the assistance given to any person in campus suffering a sudden illness or

injury.

Health Card: A card which students or staff uses for treatment outside campus.

Medical equipment: used to aid in the diagnosis, monitoring or treatment of medical

conditions.

Health education: is to provide information and programs for students to improve their

health awareness.

Purpose • Providing primary health services, nursing care, in addition to handling simple

emergencies, except for critical situations, a student would be transported to the nearest

hospital by ambulance so that a specialized doctor would ascertain the situation and

complete the necessary tests.

• Issuing health insurance cards for all students and staff at AAU.

• Organizing lectures and activities which help to create a safe and healthy environment.

• The clinic provides general guidelines and continuing health education for students as

healthy food, attention to personal hygiene and how to get enough rest and sleep to

achieve greater academic results.

Scope This policy applies to AAU students and staff. 

Statement AAU is committed to provide a safe and healthy environment to AAU students and staff,

this requires providing First Aid when needed, issuing insurance cards, and organizing

various kinds of medical activities. All these services must be confidential and private

when required.

Procedures • The nurse must go to any place in campus when needed for any medical problem

accrued.

• The nurse obtain & maintain needed supplies &equipment’s for the university clinic

asper of health requirements & standards.

• The nurse prepares all the required documents to issue insurance cards for all AAU

students and staff.

• The nurse must contact all students to provide them with their insurance cards.

• The nurse must prepare a monthly report to the Dean of Student Affairs regarding how

many students and staff visited the clinic.

• The nurse must report to the Dean of Student Affairs in case there is any problem with
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the clinic medical equipment.

• The nurse must prepare a plan with suggested medical activities to be organized during

the academic year.
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