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To use the service: 
STEP (1): Go to Al Ain University website aau.ac.ae

STEP (2): Click on  E-SERVICES

STEP  (1) 

STEP  (2) 

http://aau.ac.ae
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STEP (3): Click on STUDENT SELF-SERVICE option

STEP  (3) 



Admission and Registration Unit - Student Guide

4

The guide will demonstrate how to register the courses electronically.

Below is the main Student Landing Page in Self Service Banner.
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Online courses registration steps:

3) Prepare for Registration

Check your eligibility for 
registration.

2) Log In

Enter your User name (AAU ID) 
and password provided by AAU 
for students. 

Delete registered  course

Drop a courses online within the 
announced  add/drop period.

1) Browse Classes

Check available courses for 
registration and their scheduled 
timing along with the CRN in a 
semester.

4) Register for Classes

Register the courses by:

- Using search tool to find 
courses.

- Entering CRNs
- Projection module

View Registration information

to view/print student semester 
Schedule. 
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Before you start your registration steps

2) Prepare for 
     Registration

1) Browse       
     Classes
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BROWSE CLASSES



Admission and Registration Unit - Student Guide

8

(1) Browse classes:

Check available courses for registration and their scheduled timing along with the CRN in 

a semester.

1) Click
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1- Click on “Browse Classes”

(1) Browse classes:

The steps as follow:

2- Select the term from the drop list, then click “Continue”

1) Select

2) click
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3- Fill the search criteria to find the desired course or use the advance search tool for more search options. Then 

click on “Search”.

* Note: to check all scheduled courses in a semester, just click on “search”.

1) Fill search criteria

Click For more search criteria
2) click
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4- View scheduled classes for a semester.

* Important Note: CRN (course reference number) represents Course Section Information, which will be used in 

courses registration.

To go back to land page 

click on

CRN (course reference 

number) 
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In order for a student to register courses:

• Semester Registration period must be open

• Student status: Active/Regular

• Student academic status (academic standing): 

Good standing.

• Student have no hold which prevents registration.

• Tuition fees payment for the courses to be 
registered in the semester must be completed .
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Prepare for Registration
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Enter your Username (AAU ID) and password provided 

by AAU for students. 

(2) Log in to student account:
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• Check your eligibility for registration. 

* Note: student under academic probation or under academic holds or  newly admitted will not be able to use 

the online registration.

(3) Prepare for Registration
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1- Click on “Browse Classes”

(3) Prepare for Registration

The steps as follow: 

2- Select the term from the drop list, then click “Continue”

1) Select

2) click
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3- View your academic information - all must be (√) in green in order for a student to be able to register courses 

for the selected semester -.

To go back to land 

page click on
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• Registration preventions:

Registration preventions: - Before starting courses registration steps -

if one of the status appears in red color the student will be prevented to use the online registration service.
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COURSES REGISTRATION STEPS
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Courses Registration/Adding steps

(3)

Print week 

Schedule

(2) 

Submit

(1) 

register/add 

course
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(4) Register for Classes

To start courses registration for a semester
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Registration methods:

You can register courses by one of the following 

methods:

A. Using the search tool to find courses 

B. Entering the CRNs

C. Projection Modules.



Admission and Registration Unit - Student Guide

23

A. Using the search tool to find courses

Use it if you don’t know the CRN for the sections.

The steps as follow: 

1- Click on “Register for classes”

Select the term from the drop list, then click “Continue”

1) Select

2) click
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3- Under Find Classes Tab, use the search criteria to find the courses.

- Use the standard course search or the advanced course search, to fill your search criteria then click “Search” 

- Or just click “Search” and you will view all available courses.

Tab

Enter search 

criteria, then click 

“search”
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4- Register/Add the desired course, by click on “Add” 

click
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5- The course will appear under Summary tab in pending status. Also it will appear in schedule tab. Press “Submit” 

button to confirm registration.
القسم

Tab

المساق

المساق

3) press

2) choose

1) click- in case you change your desire before submit 

choose remove from the drop list.

press
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6- If you have successfully registered, a message will appear stating “save successfully” and the course status 

will change to Registered. 

Message

 Return to previous

Course 

status
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B. Register courses Using CRN:

Use it if you know the Course Reference Number (CRN) of the sections.

The steps as follow: 

1- Browser the classes, and memorise the desired CRNs

(CRN) الرقم المرجعي للمقرر



Admission and Registration Unit - Student Guide

29

2- Register for classes, using Enter CRN Tab.

Tab
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3- Enter the CRNs one by one – enter the first CRN, then click on “add another CRN” to enter/add the 

next CRN. 

1. Enter first CRN

2. click
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4- After adding all CRNs, press the “Add to Summary” button. 

click
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5- The course will appear under Summary tab in pending status. Also it will appear in schedule tab. Press “Submit” 

button to confirm registration.

Tab

course

- in case you change your desire before submit 

choose remove from the drop list.

Tab

course

press

3) press
2) choose

1) press



Admission and Registration Unit - Student Guide

33

6- If you have successfully registered, a message will appear stating “save successfully” and the course status 

will change to Registered. 

Message

To Go back to main 

page

Course status
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C. Register courses using Projection Module:

View only possible courses  - automated filtered courses -  to register in a semester based on prerequisite 

completion and availability in scheduled classes.

1- Click on “Register for classes”

2- View the projected courses, under Projection tab

Tab

The steps as follow: 
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3- View the sections of the desired course by clicking on view sections. 

 (example course)

 Click to view available

 section

course
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4- Click on add for the desired section (scheduled sections for the course)

Click to add/register the 

desired section
Course sections
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5- The course will appear under Summary tab in pending status. Also it will appear in schedule tab. Press “Submit” 

button to confirm registration.

Tab

Tab

القسم

course

1) click

3) press

2) choose

- in case you change your desire before clicking 

“submit” to confirm course registration, thus 

choose remove from the drop list. Then click 

“submit”

course
press
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6- If you have successfully registered, a message will appear stating “save successfully” and the course status 

will change to Registered. 

Message
To Go back to main 

page

Course status
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• Register a linked course

Linked Course: 

Course with a connection between the lecture sections and lab sections.
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Register a linked course

The steps as follow:

1- Click “view linked”.

2- Available linked lab sections will appear, click on “Add All” to add the lecture and lab  

click

click
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3- Press “submit” to confirm registration

click
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Registration Restrictions :

• Types of restrictions : 

- Time conflicts: Occur when two classes are scheduled at the same time.

- Closed/full Class: the section is full and closed.

if appears, the student will be ineligible to register for the course/section.

Closed/full section error

Time conflict error
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Registration Restrictions :
• Types of restrictions : 

- Registration restrictions: For any reason, you are ineligible to register in a course/section, a message 

will be displayed in red color.

1) Registration messages in red 

prevent section registration

2) Click on “Submit” to remove the 

course with errors 
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Other registration restrictions:

# Messages Meaning of the  Messages Required Action

1 Campus Restriction Students is restricted to register for courses designated for 
their campus (Alain/Abu Dhabi)

Select another section of this course or select 
another course

2 College Restriction The Course is restricted to students within a certain college Select another course

3 Program Restriction Enrollment in course is restricted to students within a 
certain program/major Select another course

4 Field of Study Restriction Enrollment in course is restricted to students within a 
certain Major- concentration Select another course

5 CAPP Restriction The course is out of  your academic plan Select another course

6 Cohort Restriction The course is out of your academic plan edition Select another course

7 Level Restriction The Course is restricted to students within a certain level 
(Bachelor/Master/Diploma) Select another course

8 Student Attribute 
Restriction

The course is restricted to students with a certain attribute 
(male/female/people of determination …) Select another section/course

9 Closed Section The section is closed, no more seats available to register in 
the section

Select another section of this course or select 
another course
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Other registration restrictions:

# Messages Meaning of the  Messages Required Action

10 Time conflict Course section overlaps in time with another course Select another section of this course or select 
another course

11 Duplicate Course Student is already registered for same course Select another course

12 Linked course required the course has a linked lecture or lab. You must register both You must register for both courses (lecture and 
lab) 

13 Repeat restriction You Passed this course before
Select another course   or  Contact the 
Admission and registration Unit if you want to 
repeat the course

14 Prerequisite and Test Score 
error

Course pre-requisites have not been met. Prerequisites may 
include other courses or proficiency  test scores Select another course

15 Maximum hours exceeded you exceeded the Maximum academic load ( Credit hours) 
allowed according to student's academic standing/level

Drop one of the enrolled courses to register the 
course

16 Minimum  hours restriction you exceeded the Minimum academic load ( Credit hours) 
allowed according to student's academic standing/level Contact the Admission and registration Unit
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COURSES DROPPING STEPS
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Steps to delete/drop courses

 (3)

 Print week

Schedule

 (2)

Submit

 (1)

 Delete/drop

course
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Delete registered course:

Drop a courses online within the announced add/drop period.

1- Click on “Register for classes”

2- Select the term from the drop list, then click “Continue”

Select

click

The steps as follow:
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3- Under Summary tab, stand on the desired course to drop.

4- Select “web drop” option from the drop list 

1. click

2. Choose

Tab

A feature to be used in case you want to drop a course/section 

and add a new  course/section to schedule, thus drop the course/ 

section if only the new course/ section is added to schedule with 

no errors.

tick (√) to use the feature
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5- Press “submit”.

Tab

Tab

course

Press

*Important note:

If you want to drop a linked section, you will be 
requested to confirm the deletion of both lecture 
and lab.

course Press
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6- If you have successfully dropped, a message will appear stating “save successfully” and the course status will 

change to dropped. 

Message
To Go back to main 

page

Course status
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 Steps to view/print weekly
 schedule
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View Registration information:

Used to view/print student week schedule for the semester
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View Registration information:

The steps as follow: 

1- Click on the “View Registration information”

2- Under Look up a schedule tab, select the semester from the drop list.

Tab

Select
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3- look up a schedule tab will display student semester classes schedule Details of registered courses, while the 

Schedule Tab gives you a visual representation of your semester schedule.

Tab: look up a schedule tab

Tab: Schedule

القسم
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4- Click on printer icon            to print the schedule.

Tab : look up a schedule tab

Press print to print 

the schedule 
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Any questions?
If you are facing trouble in online 

registration, kindly visit the Admission and 

Registration Unit in both campuses (Al Ain 

& Abu Dhabi).

Working Hours:
• Monday to Thursday, from 8:00 A. M. to                     

5:30 P. M.

• Friday, from 8:00 A. M. to 12:00 P. M.


